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1. Task Summary
This User Manual (UM) provides the information necessary for taxpayers with 
assessments of interest or penalties to apply for remission through the Remission 
Module accessible through the Taxpayer portal.
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2. Getting Started
In order to perform actions as per instructions outlined in this user guide, the user must 
have an active Taxpayer Portal Account as a Director/Administrator or Declarant or 
Individual Taxpayer.
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3. HOW TO ACCESS REMISSION MODULE
By following these steps, the Declarant will be able to request for remission of interest 
and penalty in the Taxpayer portal.

STEP 01: Accessing Taxpayer Portal (through Official TRA Website)

Go to the official TRA website then click “Taxpayer Portal” button under Do it online.
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STEP 02: Log in into Taxpayer portal page 

The Taxpayer portal will appear, then click “Login” on your top right.

The Login page will appear, so as to enter correct Declarant TIN and Password then 
click “Login”.
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STEP 03: Accessing Services 

Upon logging in click on “Services”, to access all available services offered by the 
Authority in the Taxpayer Portal.
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STEP 04: Select “Remission” 
Select “Remission” service to trigger the declarant-managed Entities to display.

STEP 04: Select “Session” 
Select a session based on the entity or individual wishing to submit a remission 
application.
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4. HOW TO APPLY FOR REMISSION
STEP 05: Dashboard 
This dashboard displays summary of remission applications and their statuses.

STEP 06: New Remission Application 
Select the relevant Year of Income and Tax Type to acquire the exact assessment with 
interest or penalty before submitting a request for application of remission of interest 
and/or penalty. 



ISO 9001:2015 CERTIFIED

9

User guide on remission of interest and penalty

Click the action button on the displayed assessments with interest or penalty. 
Assessments that do not contain any interest or penalty will not be displayed under the 
remission module. 

To apply remission on the debit number with penalty / interest, select it from the drop-
down menu by clicking the “Action” button.
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You should complete each field with the appropriate information required.
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Fill in the reasons for application of interest or penalty before clicking the “Submit 
Application” button. 

STEP 07: Applied Remission Applications
After successfully requesting remission of interest and penalty, the acknowledgement 
notice depending on the status of the application will be accessible in the Applied 
Remissions menu.
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Click “Action” button to preview the acknowledgement notice depending on the status 
of the application.

The acknowledgement notice—either the approval or the application notice—is readily 
accessible for printing.


